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EXPERIENCE 

January 2023 - Current 
Management Accountant, Empact Group 
Responsibilities: 

• Provide support to Operations for: 
o Planning, Budgeting and Forecasting
o Performance reporting and analytics: 

• Measure, analyse and report business performance for Hygiene and Cleaning
services, providing key inputs for the monthly reporting pack; 

• Review performance with management; 
• Develop action plans, re-allocate resources, & update forecast;
• Maintain common performance language and definitions; and 
• Provide on-going/ad-hoe reporting & analytical support. 

o Financial modelling and analysis of sector and/or regional profitability and establishing turnaround plans for
the Hygiene and Cleaning Services division. 

o Support the delivery of applicable key focuses.
• Be an invaluable partner to the Hygiene and Cleaning Services Function Heads, and betheir

contact for all matters concerning financial performance and analysis: 
o Work closely with management to understand the key drivers of their business including commercial terms, 

sector conditions and restraints
o Lead management through the annual budget-setting process, taking ownership of the inputs for your area 

and play a key role at the interface between finance and the business. 
o Review the budget based on performance to date, and make appropriate amendments through the 

reforecast process 
o Give management a clear indication of where their performance for the year is heading, and help them to 

understand what actions need to be taken. 
o Provide the business unit and/or regional teams with all the reporting required to help them manage their

areas including monthly summaries of actual performance. 
o Attend sector and/or regional meetings as a key member of their management team. 

• Take ultimate responsibility for finance issues/ problems related to the Hygiene andCleaning
Services sector and/or region until they are resolved. 

• Drive and/or contribute to the achievement of P&D targets and key performance
indicators, operational level agreements and service levels to stakeholders.

• Continuously monitor and introduce areas for improvement by acquiring and providing
feedback from/to the customers, and tracking performance statistics.

• Provide guidance, feedback and reinforcement to sector/regional team members 
regarding development needs and opportunities, and secure resources to support
development efforts as it relates to finance processes. 

• Oversee the training and development of the Hygiene and Cleaning Services sector to ensure 
competency in performing finance processing. 





Completed (2015) 
BCom Accounting, University of Cape Town {UCT) 

In Progress (Started January 2023) 
Master of Accounting Sciences, UNISA 

Completed in 2022 
Other non-degree modules completed, UNISA 

• Introduction to Criminology: Crime, Offenders and Criminal Behavior 
• Language Through an African Lens 
• Financial Accounting Principles for Law Practitioners
• Historical Foundations of South African Law 
• Skills Course for Law Students
• Introduction to Research Methodology for Law and Criminal Justice
• Law of Persons 
• Social Dimensions of Justice
• Introduction to African Philosophy
• Introduction to Law 

PROFESSIONAL QUALIFICATIONS AND AFFILIATIONS 
Professional Accountant (SA), South African Institute of Professional Accountants 
Graduate Member, Institute of Internal Auditors 

Code 8 drivers License 
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